(; &(/

SURJUDPPH GH IRUPDWLRQ

e 0 DVLVHU HW H[ SGRWHU P «VKRGR@RJILTXHP HQW GV YU <H ¢
| RQFWRQQDAWV | RQGDP HQWDGHV G ( [ FHO G«WHUPLOHU |
e 3RXYRW WDQ@QVHU GHV FDGXQ® HW XWQAVHU GV O DSSUHQDRW
| RQFWRQV VXU ( [ FHOQLYHDX LQLWDWRQ
e $GRSVHU GHV RXW DGDSWV ¢ YRWH TXRWGLHQ SRXU @ 7DUV VHRQ @
| DFLOVWHU YRWH DFVLY LW GXUH FKRIMH
= (qu<wwmx
n’ GIWIDOFH
38%/—& BBBBBBBBBBBBBBHBBBBBBBBDB|B BBBBBBB
e &HUM LFDWGH
o 7RXWA SHU/RQQH VRXKDIVDQW o $XFXQ Stk LHTXLV LDOVDIRO HWY
DSSWHQGLH ¢ XVIIVHU( [ FHO VS«FULTXHV  Q HW SDWOJH GH D
Q«FHWDLLH FHUM LFDVIRQ

SURI HVWIRQQHG®

74
&

352*5$00(BBBBBBBBBB BBBB 25*%$1-6$721

e 9RIWCDQQH H

e )RPDURQ HQ SUWHMHO RX ¢ GIWDQFH
GLVSRQLIE®! VRXWH CDQQ«<H * DAV ¢ Ge\WWALP LOQHU

DYHF CDSSUHQDQW

0(7+2'(3('$*2*-418(BBBBBBBBBBBBBBBBBBBBBBBBBBBB

e )RUPDWLRQ LQGLYLGXDOLV«H ¢ SDUWLU G XQ SRV
e 3«GDJRJLH SDUWLFLSDWLYH HW DFWLRQQHOOH

OR\HQV 'LVSRVLWLI GH VXLWIDGKDWLRQ
S«GDJRJIJLTXHV HW H[«FXWLRQ GH VRPPDWIHWWHELODDQ
WHFKQLTXHVby O «YDOXDWLRQ GHW QBROXGMAD WNT XLV
e 9LVLRFRQI«UHGHHOD IRUPDWLRQ

VL GLVWDQFLMOHXLOOHV GH SU«VHQFH
e (VSDFH H[WUD@HWYUHW GH VXLYL

e 'RFXPHQWYV
VXSSRUWY GH e
IRUPDWLRQ
IRXUQLYV °

e ([SRV«V .
WK«RULTXHYV

e (WXGH GH FDVe
FRQFUHWYV

2) '(0(75-$6 $662&-$3/-R1H$0_

S«GDJRJLTXH $FFHVVLELOLW« G
AXHVWLRQV RUDBHVVRQQHV HQ
«FULWHV 4&0 VLWXDWLRQ G KD
OLVHV HQ VLWXDSFIFRQ DX EsWLPHQ
<YDOXDWLRQ FRGWRQYXH O LQIRUPD
GHV DFTXLV $FFaVv ¢ OD SUHVW
(QTX-WH GH
VDWLVIDFWLRQ '«ODL G DEF2V ¢ O
&HUWLILFDW GH |RUPDWLROQ
U«DOLVDWLRQ GH G RRWWVRQ

GH IRUPDWLRQ HW
DWWHVWDWLRQ G DVVLGXLW«

UXH &ODXGH )UDQORLYV 02173(//—(5 _ 1XP«UR 6-5(

_ 1XP«UR GH G«FODUDWLRQ G DFWLYLW« 28&&-7%1—(



$11(;( 352*5$00(

" «FRXYUUGOHQYLLRQQHP HQWG ([ FHO

2 XYUUXQ GRFXP HQW( [ FHO

6DXYHI DUBHUXQ GRFXP HQW( [ FHO

P SUP HUXQ GRFXP HQW([ FHO

~GHQVU LHUBN RQIBIW DX VHLQ GX UKEDQ

' HVFUSVIRQ GH OLQWAU DFH 5 XEDQ %DUH G RXVIKY $ FF2 V5 DSIGH HVFF
BVUXPVKIUH G XQ | LFKLIHU FOWHXUY | HXLA HWFH@X BV

$ SSUIHQGLH BV RS« DMRQV GH EDVH

( QUHUXQ W[ VW RX XQH | RLP X VIP S® GDQV XQH FHOX®
6DIMUXQH KHXUH

5 HFRQQDWH ®i i P ER®1 (55(85

~GHQW LHU@ EDUH GH IRLP X®NV

8 VUMHUCDGGIMRQ @ VRXWUDFIRQ @ P XGMSQFDVRQ @ GLYIMRQ
$ SSATXHUXQ FDEXOVXUVIRXWA XQH FRERQQH

$SSATXHUXQ IRWP DWDX[ FHOX®HV
8 VIVHU BV | ROPMRQV BV SXXVMP SGVGHP IVHHQ IRWP H GHY FHOX®V SRXU® SROFH

FRX®XU \W® GH SRQFH DA QHP HQW

8 IVHU GV | ROFIRQV BV SXVMP SGIVGH P IVHHQ IRWP H GHV FH@X®V SRXUGBIV QRP ELHV

SRXUFHQWDIH Ve« SDUDVAXUGH P LGHWY FRP SVIDELMA
0 RGU LHUCRUHQVDVMRQ GH @ SDJH
0 RGULHUGNP DUHV
* «LHUCD@ QHP HQWGDQV XQH FHOX®H
) XMIRQQHUSOMHX W/ FHIX BV

* «LHUVHV GRQQ«<HV VXU( [ FHO

(11 HAHUXQ WLMP SO
~QV«LHUXQ REMMJ LDSKLTXH VP SO
5 HFRQQDWH XQ FDP HP EHUARX XQ KIWRILWDP P H

P SUP HUXQ VIDE®IDX

* «UIHU@ P LVHHQ SDIH P DUIHV HQWWH HWSLHG GH SDIH HVF
0 HWUH ¢ OHFKH@ VRQ VIDE®IDX

* «UHUP DQXHADP HQW®BIV VDXW GH SDIH

' «l LQUXQH] RQH G P SUIWWIRQ

'« QUGN RSVIRQV G LP SUIMWIRQ SXLVLP SUP HU

* «WHUQDI I LFKDJH GDQV VRQ FIDWHXU

/ HVP RGHV G DI | LFKDIH GLVSRQLEGV
$IILFKHU P DVTXHUGHV FHOX GV
(11HAXHUXQ] RRP

) LIHUGN YRGMW

([ SRVHUGN | RLP X®V GDQV ([ FHO

2) '(0(75-$6 $6628&-$B/-RH$0_

8 VUVDVIRQ G XQH FHEX® U] « LHQWA

5 DSSHOVXU®N IRWP X®NVGHEDWH 6200 ( 02<(11( 0 $;

/ HVIRWP X®N DYHF FRQGMRQ 6— 1 %6— 620 0 ( 6-

/ HVIRWP X®N GH GDW HWKHXUH $8-285' +8—-2856(0

/ HVIRWP XONGHW VH 0 1 8688/ ( *$8&+( &2 1&$7(1(5
/ HVIRWP X®N GH UHFKHUFKH 5( &+ (5&+ (9 5( &+ (5&+ (+

$VHIHU 5 «DAVDVIRQ G XQ GRFXP HOWW QW@ VH DYHF GV SUQFLSDBV | RWP X®HV ([ FHO

_ 1XP«UR GH G«FODUDWLRQ G DFWLYLW«

UXH &ODXGH )UDQORLV 02173(//-(5

_ 1XP«UR 6-5¢(

288&-7%1—(
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SURJUDPPH GH IRUPDWLRQ

2%-(&7-)6 '(/$ )250%$7-21BBBBBBBBBBBEBBBBBBBBBBBB
e 8 WQVHU HIlLFDFHP HQW @1V |RQFWRQV GH EDVH G XQ GX(}JW,EJPLQH U |
VUDLHP HQWGH V[ WA O DSSUHQDRW
e &UHUHWP HWUH HQ IRWP H GHV GRFXP HQW VIP SOV
e —QV«HUGHV VDEGIDX[ GHV LAXWUDWRQV HWG DXWHV @ 7DUV VHRQ @
« &P HQW JUDSKLT XHV GDQV XQ GRFXP HQW GXUH FKROMH
_ (QSUVHOMHORX
225 ¢ qmorH
38%/—& BBBBBBBBBB8HB8BBBBBBBBBBBHB BBB\AéD%FBB
e 7RXWM SHURQQH o $XFXQ S« LHTXLY %;{ imev
VRXKDIYDQW P DWIVHU VS«FULTXH QHW SDWDIHGH @
BV SUQFLSD®NV Q«<FHWDILH FHUM LFDVRQ
| ROPVIRQQDAVYV GH SLRI HWIRQQHGB
: RUWG €
e 7RXVH SHO/RQQH
VRXK DVDQWWVH SU«SDUHU
¢ OREVIHQVIRQ GH @
FHUM LFDURQ 72 6$ : RUG
YDVTXH
352*5300(BBBBBBBBRERBSB8/BB ' 25*$1 63$721
° 9RLUGDQQH[H L4 (Q|RQFVlRQGX SIRMIWGX WIDJIDUH HQ
LQGLYLGXHORX FRAF  HQ SU«VHQWHORX
¢ GIWDQFH

07+2'( 3.%*2*—48(BRBBHEEEEE BB BRESREEE'BBBBBRBBBR

* ) RUWP DVIRQ LQGLYIGXD@V«H ¢ SDUAIG XQ SRUMIRQQHP HQWQIDO
¢ 3«GDJRJLH SDUNMFLSDVIYH HADPRQQH®!

OR\HQV 'LVSRVLWLI GH VXLWIDGKDWLRQ
S«GDJRJLTXHV HW H[«FXWLRQ GH UDQGHVDFTXLVHQ

WHFKQLTXHVb O «YDOXDWLRQ G H WRQUXHOVSIMIN S
* 9IMRFRQ«WHQFHM.  GH OD IRUPDWLRQ CGHDPHQ726% = RE

GIWDQFLHO o ) HXLGBV GH SUVHQFH
* (VSDFHH WDQHW e/ LYUHWGH VXLYL
© RO QN S«GIRJLTXH $FFHVVLELOLW« C
VXSSRUN GH o 4 XHWIRQVRWD®N RX SHUVRQOHV HO
'RP DARQIRXLQY «FLYVHV 4 &0 VLWXDWLRQ G KD
* ([SRwV e 0 LVHVHQMVWDVRQ
VK«RUTXHV . YDOXDVRQFRMQXHGHY 1+ VDX EaVIP HQW
‘ $FF V¢ AQIRLP DURQ
T oXEHEHEDY DFTXLY $FPR V¢ @ SIHWIVRQ
FRQFLHW e ( QTX-VIH GH VDVIM DFVIRQ

e &HUM LFDWGH U DAVDVIRQ
GHMAMRQGHIRIPDMRQ '« ODL G DEFEaV ¢ (
HADWAWIDVR

QGDWMEXIW | R UPDWLRQ

e  &HUMLFDWG H[ DP HQ NRX U
7263 : RWG
2 ) '(0(75-$6 $6628&—-$F/LRH$0_ UXH &ODXGH )UDQORLV 02173(//—(5 _ 1XP«UR 6-5(

_ 1XP«UR GH G«FODUDWLRQ G DFWLYLW« 28&&-7%1—(
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&RQQDLMWDQFH HWXVIIVDVIRQ GH OHQYLLRQQOHP HQW. 2 5
e ' «P DUHUGIRIIFIHO RWG

o 2 XYUU HQUHIMMUHU FIDWHUXQ GRFXP HQW

o 6HUHS«UHUGDQV ®1 P HQX

e 5HFRQQDIVH GV RQJIBMW SUQFLSDX|

e 5HFRQQDIWH BN «@&P HOW GH @ EDUH G RXVKY

0 RGUIHU®NP RGHVGDIILFKDIH P RGHV3®Q 3DJH : HE

* HWIRQ GX VW[ WM

o  6DIMUGK W W

“QVlHU REMW P DIHV ¢ SDUAUG XQ I LFKIHURX G XQH ELEQRVIK® TXH
6XSSUP HU G«SMFHUHWP RGL LHUGX VI VA

6H G« SMFHUGDQV B GRFXP HQW

* « UHUODI | LFKDJH GHV FDUDPW UHV VS« FL LT XHV

0 LVHHQIRWP HGX GRFXP HQW
e 0 RGUIHU® SRAFH HAD VIDLAB GHV FDUDRR UHV

o —QWDAVRQ GH QRXYH@NV SRAFHV GH FDUDFW UHV SHURQQD@MV«HV
o $QIQHUGI W WA

o 3WFAVHUGN LOWAUDI QHV HWEBHV VDXW GH SDIH

o 0 HWUHGHVFKUIUHV HQ H SRVDQWHWHQ LQGLFH

o 8VUVHUGH FRXGXU/ HWMB! VXUDI QDIH

o 8VUMVHUGN W BN FRXDOW

o  $SSATXHUXQVKaP H

0 LVHHQIRWP H DYDQF«
o (I1HAHUGHV UHWDIW GH SDUDIUDSKH

o 5«DAVHUXQHP WVHHQ SDIH P DUIHV IRWP DWSDSIHU GLVSRVMRQ

o 8VIOVMHUGHV ( Q WAVAV HWBLHGV GH SDIH

o —QV«HUGHV FDUDFW UHV VS«FLDX[  GHV SXFHV HWQXP « IRVDVIRQVMP SGIV
e 8VUIVHUGHVIRQPIRQVGLP SUHWIRQ

< GMRQV FRUHPIRQV Y« UI LFDRQV
o 8 VUIVHUGHV RXVILY GH FRUHFVRQ DXVRP DVIIT XH
o 8 VUIVHUGHV LQVHUARQV DXVRP DVUIT XHV H LWDQVAV

2 ENW JUDSKLT XHV HWIDEBIDX|

o &UHUXQ VDEGIDX HWDIMUGDQV B VIDE®IDX

o 6«BIPMRQQHU LQVkHU VXSSUP HU G« SMFHUGHV @ QHV HWGHV FRERQOHV
o —QWHUXQHLP DIH XQHIRWP HMP S®

¢ 0 RGLLHU® VDL B SRUMRQQHP HOWG XQ REMMI LDSKLTXH

3RXUSXV GH LHQVHLIQHP HQW FRQVIDRW QRXV DX
RX SDUP DIO¢ CDGLHWH |RWP DVIRQ DB&KDP # JP DLOFRP






726% 3RZHBROQW
SURJUDPPH GH IRUPDWLRQ

2%-(&7-)6 '( /$ )250$7-21BBEBBBBBBBBBBBBBBBBBBBBBE

'XU«H ¢
e &WkHU WSIGHP HOQW GHV SWWHQVVIRQV «MERUHY HQ G«WHUPLQHU |
LOVILDQW GHV REMIW P XGIP «GIDV HW GHV \FK«P DV O DSSUHQDRW
P EUTX«V DUV HEOD
o 8VMVHUMGLFIHXVHP HQWOLQVALDFVIYIVY HWBN DQLP DRQV @ X UeH FKRMH
SRXUUHQIRUFHUOIP SDPWGH YRV SUVHQVIDMRQV
( Q SUVHOMHORX
m’@ GIWRORH
38%/-& BBBBBBBBRSEBEREBBEBBBBBBBBBB S BBEEBBB
e 7RXVH SHWRQQH VRXKDMDQW o $XFXQ SUk LHTXLY : ‘f‘kHU"‘ LFDV‘SHHN
PDWIVHU @BV SUQFASDBN  \S«FULTXHV QHW SDWDIH GH D
3RZ HBRIQW SWRI HWIRQQH®!
o 7RXWW SHURQQH VRXKDLVDQW e
VH SW«SDUHU ¢ OREVHQURQ GH
® FHUMIFDARQ  726$
3RZ HBRIQW/DMT XH
352*5$00(BBBBBBBBBRRBR/BRE ' 25*$1-6%$7-21
e 9RIWODQQH H e JRPDURQ HQ SWWHMHO RX ¢ GIWDQFH
GLVSRQLE®! VRXWH ODQQ«H ' DAV ¢ GeVALP LOHU

DYHF CDSSUHQDQW
0(7+2'(3('$*2*-483(BBBBBBBEBBBBBBBBBBBBBBBBBBBBBB

e )RUPDWLRQ LQGLYLGXDOLV«H ¢ SDUWLU G XQ SRVL
e 3«GDJRJLH SDUWLFLSDWLYH HW DFWLRQQHOOH

OR\HQV 'LVSRVLWLI GH VXLWIDGKDWLRQ
S«GDJRJIJLTXHV HW H[«FXWLRQ GH VRPPDWIHWH %LODQ
WHFKQLTXHVby O «YDOXDWLRQ GHW QBROXOMAD WKT XLV
e 9LVLRFRQI«UH@HRHOD IRUPDWLRQ

VL GLVWDQFLHMO)HXLOOHV GH SU«VHQEH
e (VSDFH H[WUD®@HWYUHW GH VXLYL

e 'RFXPHQWYV S«GDJRIJLTXH $FFHVVLELOLW« G|
VXSSRUWV GH ¢ 4XHVWLRQV RUDBHVVRQQHV HQ
IRUPDWLRQ «FULWHV 4&0 VLWXDWLRQ G KDQ
IRXUQLV e OLVHV HQ VLWXDS¥IFRY DX EaWLPHQ

o ([SRV«V e <YDOXDWLRQ FRGWHQYXHO LQIRUPD
WK«RULTXHYV GHV DFTXLV $FFaVv ¢ OD SUHVW

e (WXGH GH FDVe (QTX-WH GH
FRQFUHWYV VDWLVIDFWLRQ '«ODL G DEEFaV ¢ O

e SHUWLILFDW GH IRUPDWLRQ
U«DOLVDWLRQ GH QuRkWW\RQ
GH IRUPDWLRQ HW
DWWHVWDWLRQ G DVVLGXLW«

2 ) '(0(75-$6 $6628&-$FLRH$0_ UXH &ODXGH )UDQORLYV 02173 (//-(5 _ 1XP«UR 6-5(
_ 1XP«UR GH G«FODUDWLRQ G DFWLYLW« 288&-7%1—(
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6H 1 DP LADUVHUE OHQYLLRQQHP HQWB RZ HLB RLOWHWI « LHUVHV

GRFXP HOW

&ROFHYRLUXQH SU\VHQVIMRQ VIP S® DYHF GX W[ VI VIDEGBIDX

2 XYUUXQH QRXYH@ SUVHQVDVRQ
2 XYUU HQUHI DMAHUHW HLP HUXQH SUcVHQVIDVIRQ H] LWIDQWA
“QVLHU VXSSUP HU G«S@MFHURX GXSATXHUXQH GLDSRVVIYH
2 W DQLVHUVHV GIDSRVMIYHV ¢ ODLGH GX P RGH WLHXVH

~QV«LHUXQH QRXYHE GIDSRUMIYH - &U<HUHWP RGL LHUGHV EGRFV
GHW W

6« BIFIRQQHUHWP HWUH HQ | RLP H XQ EGRF GH W[ i DMOWIHU@D
VIDLEB! G XQ RENIW

&UHUGHV AV ¢ SXFHVRX QXP «LRWEHV

P SRUMURX H[ SRUMUXQ S@Q GH SU«VHQVDVIRQ

“@XWUHUXOQH GIDSRUMIYH  LQV«UHUXQH LP DIH XQ GHWLQ RX XQ
REMMW RUGS UV

“QV«LHUXQ VIDE®DX P S®

5 «GXLLH RX DI WDQGLU® VIDLA GHV FRERQQHV HWGHV @ QHV

$ MRXVIAUHWUXSSUP HUGHV @ QHY HWGHV FRBRQQHV

) XVIRQQHUGHV FHOX BNV

5 « DAVHUXQH SU\VHQDMRQ DQLP «H GLDSRWDP D

7HWIAUODI | LFKDJ H GHV GLDSRVIVIYHV

0 LOXVIHU®I GIDSRWDP D

/ DQFHU®! GLDSRLDP D B Gl | « UIHQUAV RSVIRQV. COWLIDQW
SIRMIPVIAXU

3 USDUHUGN GRFXP HQW DQQH HV GRWIHUGH SUVH GH QRVIAV
$SSATXHUXQVKE P H SU«GxI LQL ¢ XQH SU«VHOVDVIRQ

8 VIMHU B GIDSRWDP D HWBIV RXVKY GX FRQI « LHQFLHU

"l LQUWOHQFKDQHP HOWGHV GLDSRVIVIYHV
$SSATXHUGHV HI | HW GH WDQUMRQ G XQH GLDSRVIVIYH ¢ CDXWWH
$SSATXHUGHV HI | HW G DQLP DVIRQ VXUGN VW VIAV HADBN RENIW
5 HFKHUFKHUOLP SDPWG XQH SW«VHQVIDMIRQ HI | LFDFH

&RQQDIVUH BV B JBV G RUE UHVSHRAU

3 UHQGUH FRQQDIWDQFH GHV SI2 JHV ¢ « YIVIAU

3RXUSXV GH LHQVHLIQHP HQW FRQVIDRW QRXV DX
RX SDUP DIO¢ CDGLHWH |RWP DMIRQ DBKDP # JP DLOFRP















